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CopyCam 6.0.5 Release Notes 
Rev.D 
February 19, 2010 
 

Overview 
This document contains release notes for PolyVision’s CopyCam Firmware Update.  
This firmware version is for USB CopyCam units only. 
 

What’s New in CopyCam 6.0.5? 

New Features 
Version 6.0.5 adds these new features over versions r6.0.1 and r5.52 
 

Feature Description 

New Setup Page Layout Navigation to the Setup Page will now require 
user/password authorization PRIOR to viewing the 
information. 

Save to WEB notify URL Enter the address of the server that the CopyCam will notify 
when a new image has been captured. When an image has 
been captured, the CopyCam will send the HTTP command 
to this server to notify it that a new image is present to be 
downloaded. 

Days to keep stored 
images 

Choose the number of days the CopyCam will keep an 
image before deleting it. 

Disable USB drive access Check this box to disable access to the USB drive on the 
control pad. 

DCHP Sometimes while changing the unit from static to use 
DHCP needs to refresh in order to acquire DHCP. This has 
been fixed in 6.0.5 
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Upgrade via USB procedure 

1. In your browser’s address bar type: 
http://steelcase.polyvision.com/support/Downloads-CopyCam.asp 

 
2. Download the firmware version “CopyCamUSB_6.0.5.fw”. 

 
3. Copy this firmware to a “USB key”. 

 
4. After being copied to the USB key rename the file to: “CCam_1_1.fw” 

 
5. Unplug the CopyCam power. 

 
6. Insert the “USB drive” in the control pad. 

 
7. Plug in the CopyCam power to the power outlet. 

 
8. When the amber light starts blinking rapidly, immediately press the button "Save 

to USB" in the control pad and hold it down until you hear the message 
“Working”. 

 
9. For the following 10 minutes you will hear the messages "Working," "Please 

Wait," "Working" in order. 
 

10. Approximately 1 1/2 minutes later you will hear the message "Hello". 
 

11. Open your browser and check that CopyCam has now been successfully 
upgraded. 

 
 
 

Documentation 
Documentation for all CopyCam firmware 6.0.5 features are available on the release CD 
in the manuals directory. The documentation can also be found online at: 
http://www.steelcase.com/copycam 
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Known Issues 

Older firmware prior to 6.0.1 does not properly handle the newer FTP servers. This has 
been fixed in 6.0.5. However, if you are running a CopyCam with older firmware you may 
not be able to connect to the Steelcase FTP server. To run a FTP firmware update. In 
this condition do the following: 
 
 

Installation 

Follow these five easy steps to upgrade your CopyCam to version 6.0.1 and older. All of 
your captured images will remain in your CopyCam Internally. 

1. Go to your CopyCam Web page by entering the CopyCam IP address in your 
Web browser. 

2. When the Web page appears, click on the ‘camera info’ tab and check the 
‘firmware revision’ line to determine your current firmware version. 

3. Click on the ‘settings’ tab and enter the following in the ‘firmware upgrade server’ 
box: 

• If your version is lower than v6.0.1, you'll have to upgrade twice. In the 
Firmware Update Server field enter "172.16.34.26:/firmware/CopyCam-
6.0.5.fw" (without quotes). 

• If your version is v2.32 through v4.08, enter 
"172.16.34.26:/firmware/CopyCam-5.12.fw" (without quotes). 

• If your version is “v6.0.5”, your upgrade has already been completed – 
stop here. 

4. Click the ‘Start Update’ button. If prompted for a username and password, leave 
the username blank and use ‘admin’ for the password (your password may have 
been changed by your system administrator, please check with your 
administrator for the new password). 

5. Do not turn off your CopyCam. The process may last 2-10 minutes depending on 
your network connection speed. Once your CopyCam light turns green again, it is 
ready to use. 
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Support 
If you have questions or difficulties with the installation, please call Steelcase Technical 
Support at: 1.800.334.4922. 
 
 
Email: techsupport@steelcase.com  Internet: http://www.steelcase.com/copycam.  
 
In other areas outside the USA, contact Steelcase Europe/Asia Technical Support:  
Phone: +32 (0)89 32 31 30 Fax: +32 (0)89 32 31 31. 
 
Email: business.center@steelcase.com  Internet: http://www.steelcase.com/copycam. 
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