
RoomWizard Firmware 3.5.0 Release Notes
September 29, 2009.

Overview

This document describes updates for Steelcase’s RoomWizard firmware version 3.5.0

This release contains several enhancements and bug fixes over the firmware version

3.4.2.

What’s New in 3.5.0?

Feature Description

Enhanced Start Button

functionality

The start button now can be activated prior to a meeting

start time; this allows the organizer to start a meeting early,

and gain access to the room when it is available.

Enhanced Search

functionality

Search data is now preserved between searches so the

user does not need to re-enter all of the search criteria

when making a reservation.

Addition of Network Time

Protocol

The RoomWizard now supports Network Time Protocol and

eliminates the need for manual time setting of

RoomWizards and RoomWizard groups.

Customizable meeting

fields.

There customizable text-only fields are available in the

Classic Mode Advanced reservation forms options.



Issues Fixed
Version 3.5.0 adds these important fixes as well as many minor fixes to the RoomWizard

firmware:

Update Description

Daylight Savings Time

Rules

DST rules have been updated to add more time zones.

Security Several security updates have been included.

LDAP error checking The user is warned if LDAP settings are missing.

All day meetings All day (24hr) meetings are now shown correctly.

Cosmetic Issues Multiple cosmetic issues have been addressed.

Documentation
Documentation for the RoomWizard is available online at:

http://www.steelcase.com/roomwizard

Installing the Update

To update to the latest firmware version from your RoomWizard go to:

1. The RoomWizard home page.

2. RoomWizard Setup.

3. Login as administrator.

4. Choose the Firmware option.

5. Choose the Upgrade option.



6. Click on 'Upgrade This Wizard' for a single unit or 'Upgrade ALL Wizards' for a

group of RoomWizards.

7. Click on 'Accept' and wait for the download to complete.

8. Click on ‘Perform Upgrade’.

If your RoomWizard unit is running firmware older then version 3.1.8, your unit will do a
full disk scan. This process can take up to 25 minutes. Once is complete you must check
for upgrades again to download the new version 3.5.0.

Known Issues and Release Notes

1. Some usage reports may not download properly if they are too large when using

Safari.

2. The upgrade process may be slow compared to previous firmware upgrades

because it first performs various pre-upgrade tasks and then proceeds with the

regular firmware upgrade to ensure the efficient functionality of the software.

3. The default name of the RoomWizard is “localhost.localdomain.” This can cause

DNS issues.

4. “Enterprise root CA” certificates will not work as the RoomWizard "trusted root

CA certificate." The entry is not in the RoomWizard repository list.

Support:
If you have questions or difficulties with the installation, please call Steelcase Technical

Support at: 1.800.334.4922 or send an e-mail to: techsupport@steelcase.com


